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Sometimes tracking volunteer hours and schedules can be done with just a pen and paper.  Sometimes you can make due with a few Microsoft Word documents and an Excel spreadsheet.  Many times, however, managing a volunteer program can be so much easier with a dedicated software program.

There are a number of software programs on the market aimed at helping you manage your volunteer program information.  The following is a sampling of some of the options.  Please not that the details provided are for information purposes only and do not constitute an endorsement by the Canadian Journal of Volunteer Resource Management.

Volunteer Squared – (www.volunteer2.com) By Burlington, ON based Affirmative Technologies, Volunteer Squared (known previously as the Not-For-Profit Toolkit) is a web-based tool, where staff and volunteers can access and input information through the Internet.  Because Volunteer Squared is accessed from the Internet, data for the software is stored securely (and backed up) on servers and therefore not housed in your own computer’s hard drive.

Volunteer Coordinator 2005 – (www.infosoft.ca) By Calgary-based Infosoft, Volunteer Coordinator 2005 desktop software (i.e. the program is installed onto your own computer) maintains volunteer contact information, schedules volunteers and has 40 reporting options.  Infosoft also offers Festival Manager 2005, software specific for festivals and events.  New software for 2005, Room Scheduler 2005.

VolunteerWorks – (www.redridge.com) By RedRidge Software, VolunteerWorks is a well established desktop software program.  It tracks volunteer assignments, hours, training, recognition, and more. RedRidge also offers VolunteerTools, which links VolunteerWorks to an organization’s website, offering a number of online tools, including applications forms and time sheets.

Coordinator – (www.samaritan.com) By Samaritan Technologies, Coordinator is a desktop software program that provides searchable reportable user defined fields, email, scheduling, reports, mailing labels, and custom surveys.  Samaritan Technologies also offers eCoordinator, which is a web-based version of Coordinator.

Volunteer Reporter – (www.volsoft.com) By Volunteer Software, Volunteer Reporter is specifically designed to meet the needs of hospitals, Senior Corps programs, volunteer centers, schools, museums, and not-for-profits. Some key features include: scheduling, time sheets, skills banks, merge files, customizable reports, spreadsheets, and touch screen monitor capabilities.

Income Manager v.5.1 – (www.incomemanager.net) Income Manager is a Canadian fundraising product that tracks all the resources that come into an organization, from donors, to revenues to volunteers.  Although not a software program dedicated solely to managing volunteer programs, it provides basic volunteer management tools within a larger resource management context.
